Wage Garnishments - myADP.com

Navigation Guide

Overview

This document outlines the Wage Garnishment features and functionalities on myadp.com, including the
mobile app (available for Android™ and |I0S Apple® iPhones®). It describes how garnished employees can
access documents (e.g., lien order copies), manage ADP email notifications for their garnishments, and

download documents (e.g., lien change orders).

Internet Browser Access

Go to myadp.com and Log in using the same credentials you use to view your pay information. Contact your
employer Admin if you are unsure of your user name or password, or need assistance logging in.
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Log in to ADP
Create your account

User ID is required

Creating your online account gives you secure and quick access to your
personal, pay, HR and company information. It's easy

PASSWORD *

Please select an option to continue
Remember User ID

m FIND ME WITH EMAIL/MOBILE

FORGOT YOUR ID/PASSWORD?

HAVE A REGISTRATION CODE

First Time User? REGISTER NOW < BACK

NOTE: If you have not registered, click Register Now to create your
account. You may leverage the email address shared with your employer
or the registration code provided by your employer.


https://my.adp.com/static/redbox/login.html

G Access your pay information.
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A& DOWNLOAD PAY STATIMENT

* Click the expand arrow to view detail.

Pay Adjustments @

Feb 17, 2016
& DOWNLOAD ADJUSTMENT

® VIEW ALL PAY STATEMENTS

ALINE Card

Available Balance
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Card status: Card lssued
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Tax Statements

Tax Year: 2015 v

W2 (No employer name)
$10,000.00
& DOWNLOAD STATEMENT
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For Your Records

Year to Date Gross Pay
$73649.00

® VIEW YEAR TO DATE

Tax Withholding @

Please fill out your Federal Tax
Withholding

# START TAX FORM

Garnishments

Active Completed

Child Support

|—pp- £3 SIGN UP FOR EMAIL NOTIFICATION

e In the Garnishment tile, the dollar amount for all garnishments for the selected pay period is visible.

e In the Garnishments tile, you can access Active and Completed garnishments.

Direct Deposit

Deposit Bond
$122n

i Auto Allowances
$88.00

I Banking
$9.87700

I saving

$234.00

1l Checking
$2,342.00

# UPDATE DIRECT DEPOSIT

3 Email Notifications

Enter your omall address to receive updates about your
Wage Garnishments.

NOTE: Sign up (or opt out) for email notifications

from this tile. Enter the email address for updates
(payment detail, stop orders, change orders,

refunds) regarding a garnishment.

& Email Notfications
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o Click the Overview & Documents tab. Information visible from this screen provides details regarding the
type of garnishment, per pay period deduction amount, payee address, agency phone number, and more.

NOTE: The Doc ID and Lien Number are unique identifiers created by ADP—one for disbursement process
and the other for payroll processing, respectively.

o Click Export to view a PDF of the overview information.

o Below the detail of the garnishment, supporting documents (e.g., lien orders) are available. Click Preview
to view the document and print or download.

e Click the Chat Support button to connect directly to a solutions center representative.

Wage Garnishments

Overview & Documents Deductions & Disbursements Notification Letters

Writ of Garnishment

Doc ID: OC356007915
Active

$541.00 ( Semimonthly )

LIEN NUMBER CASE NUMBER STATE

1 900940 ARIZONA

START DATE END DATE RELEASE DATE DISBURSEMENT SCHEDULE
06 - 20 - 2017 N/A N/A Current month +5
AGENCY CONTACT PAYEE NAME PAYEE ADDRESS

122456789 PAY THE PIPER Test 12555 NOTTINGHAM

FAIRVIEW, OH 24569

DOCUMENT ID DESCRIPTION ¢ DATE RECEIVED -
0C356007915 Origina 06-20-2017

Rows Per Page 20 v 1 oft

x
Click here for Chat Support.




A. Select the topic for your chat and click
Begin Chat.

Chat Support

Welcome

So we can help you, we'd like to know
what you need assistance with. Please
choose from the following topics:

Balance v

C. Once the Solution Center Representative
joins the chat, your conversation will begin!

To end the chat, click the X in the top right
corner of the chat window.

Chat Support - X

Agent Miguel has joined the chat.

M  Hello Michael. My n{\qe is Miguel, how
may | assist you tod

| want to send you a release

I

B. You'll be placed in a queue for the next
available Solution Center Representative.

k.nat Support ¥ - X

@ Your estimated walt time Is 29 seconds.

*.* While You Wait...

« Your login ID & passwords are confidential
Sharing It with anyone gives them full access to
your Information on the MYADP portal or App.

« The Solution Center Chat feature Is only
avallable on www.MyADP.com.

D. At the end of your chat, you'll be asked

to complete a survey comprised of four
questions.

Chat Support - X

Please rate your satisfaction with ADP chat:

O

Please rate your satisfaction with the rep
who assisted you today:

Was your issue resolved?

O

Additional Comments:

| was able to get my questions
answered while | was watching my son's
baseball practice]|

SUBMIT SURVEY




o Click the Deductions & Disbursements tab to see detail, including status, for each disbursement.
o Click Export to view the information in PDF format.

Wage Garnishments

Documents Deductions & Disbursements

Writ of Garnishment p
Goal: $900.00

Doc ID: 0C343934 Q o8k 3¢ $90.00 (pay per period) @ EXPORT
Remaining

Active
e $20000

CHECK DATE % DEDUCTION DUEDATE # DISBURSEMENT AGENCY METHOD STATUS +
FEES

12-06-2017 $222.88 12-06-2017 $22288 CHECK Pending

12-06-2017 $700 12-06-2017 $7.00 CHECK Pending

06-17-2017 $512.88 06-19-2017 $512.88 CHECK Pending

Disbursement status include:

Status Description

Pending Payment pending to be issued
Issued Check mailed to payee

Released Split Partial refund

Released Payment sent to payee

Paid Payment received by payee

Hold Payment on hold requires research
Cancelled Payment cancelled

Stopped Payment stopped requires research
Void Payment voided requires research
Reversed Payment reversed

Netted Credit to employer invoice
Transferred Transferred

Zero Dollar Payment No payment deducted

@ Click the Notification Letters tab to see any letters available. These include the state-mandated employee
notification letters and other responses that go out each pay period.

Wage Garnishments

Overview & Documents Deductions & Disbursements Notification Letters

Child Support Goal: $3,700.00

e o oo emperpend NOTE: You can also Export
the data and Preview
letters to print or download.

DATE SENT 2 LETTER TYPE - MAILED TO ADDRESS

0747-2017 Unable To Process AddName AddAddress

AddCity, CA 52133

07-17-2017 Response AddName AddAddress ® PREVIEW
AddCity, CA 52133

0747-2017 Response AddName AddAddress @ PREVIEW
AddCity, CA 52133

07-17-2017 Response AddName AddAddress ® PREVIEW
AddCity, CA 52133

07-17-2017 Response AddName AddAddress @ PREVIEW
AddCity, CA 52133



Upload Documents

o From the Wage Garnishments tile, click to select the garnishment to upload a document.

Wage Garnishments

Active Completed ’
Child Support
DOC ID: WSFTS11000000088 NOTE: The Upload Document

feature is not available on the
myADP mobile app.

Active

& SUBSCRIBE FOR EMAIL NOTIFICATIONS

e From the Overview & Documents tab, click Upload Document.

Overview & Documents Deductions & Disbursements Notification Letters

Child Support
Doc ID: WSFTS11000000088 $219.23 (pay per period) B EXPORT
Active
LIEN NUMBER CASE NUMBER STATE
1 000000FA0002 WISCONSIN
START DATE END DATE RELEASE DATE DISBURSEMENT SCHEDULE
03 -24-2007 N/A N/A Paydate +3
AGENCY CONTACT PAYEE NAME PAYEE ADDRESS
N/A CHRIS EMPLOYEE 001 MAIN STREET
ANY TOWN, STATE 123456
DOCUMENT ID DESCRIPTION 2 DATE RECEIVED ~
WSFTS11000000088 Original 06-22-2017 @® PREVIEW




e The Upload Document page displays. Click the SELECT A FILE OR DROP IT HERE link.

Upload Document

Upload Instructions
1. Files must be less than 10 MB
2. Allowed file types are .pdf, if, tiff, jpeg and .jpg
3. Documents will not be processed until you click on the upload button

[ B SELECT A FILE OR DROP IT HERE ]

A new Browser window will open for you to navigate to the desired file. Select the document to upload.
Either double-click the file name or drag and drop the file into the Upload Document page.

b test.pdf i
Adobe Acrobat Document H
80.2KB

[P Ty ey

File name: test.pdf > [AilFiles -
[ Open |v] [ Cancel ]

6 Review the document name that was uploaded. Click Upload.

Upload Document X

A confirmation message displays that your

Upload Instructions
document has been uploaded successfully.

1. Files must be less than 10 MB
2. Allowed file types are .pdf, tif, tiff, jpeg and .jpg
3. Documents will not be processed until you click on the upload button

Upload Document

Uploaded
Your document (test.pdf) was successfully uploaded on December 6, 2017
O 10:52 AM. You will be able to view the image as a modification/release of

‘ SELECT A FILE OR DROP IT HERE Z;u};&e)n within 48 hours from the document being submitted and validated

test.pdf (0.078 MB) <€—— Upload Instructions

UPLOAD LEAR 1. Files must be less than 10 MB
2. Allowed file types are .pdf, if, tiff, jpeg and .jpg
3. Documents will not be processed until you click on the upload button

v

i SELECT A FILE OR DROP IT HERE



Mobile Access

o Download the ADP app to your mobile device.

 Apple Devices: ADP Mobile Solutions App from the App Store
 Android Devices: ADP Mobile Solutions App from Google Play

a Log into the ADP Mobile Solutions App.

° Under Additional Benefits, click the Wage
Garnishments expand arrow to view and
manage your garnishments.

Pay

intormaton
Pay Rate.
$0.00

Frequency:

Additional Benefits

Tax Statements
o Direct Deposit
Tax Withholding

& Wage Gamishments
~

o Access Pay information.

11:28 AM

a The Overview & Documents tab displays.

o (Click Export to view the detail as a PDF.

e Click Preview to view the document and
print or download.

< Wage Garnishments

Overview & Documents

Writ of Garnishment o
Doc ID: 0C343934

Original
Date Received 11-11-2016

Active

Goal: $900.00

Remaining: $200.00

$90.00 (pay per period)
IEN NUMBER ASE NUMBER
3 CASEYYYY-02
Palau 1-17-2015
END D DISBURSEMENT SCHEDULE
N/A PAYDATE
PAYEE NAME PAYEE ADDRES!
PAY THE PIPER 12555 NOTTINGHAM

FAIRVIEW, OH 45477

333-222-4441




o Click the next arrow to access the Deductions 0 Click the next arrow to access the Notification
& Disbursements tab. Letters tab to view letters associated with the

» Click Export to download the garnishment garnishment.

order as a PDF. « Click Export to view the information as a PDF.

e (Click Preview to open the letter as a PDF to
print or download.

< Wage Garnishments

Deductions & Disbursements

< Wage Garnishments

Writ of Garnishment

Doc ID: 0C343934 @ EXPOR' Notification Letters
Child Support
Doc ID: GS344856 @ EXPORT
Due Date 12-06-2017 $222.88 ~ Active
Disbursement $222.88
A e Interrogatory
Lk b Date Sent 04-02-2010
Method CHECK
Interrogatory
. W v
Due Date 12-06-2017 $7.00 v Date Sent 04-02-2010
Due Date 06-19-2017 $512.88 v Interrogatory . . .
Date Sent 04-02-2010
Due Date 06-19-2017 $7.00 v
Interrogatory
. W v
Date Sent 04-02-2010
Due Date 06-19-2017 $112.88 v
Employee Notification
e Date 06-19-201 PREVIEW
Dut Date 08-3-2017 $7.00 v Date Sent 05-15-2009 . ; ad
Due Date 06-16-2017 $112.88 v

Employee Notification
Date Sent 05-15-2009

Employee Notification
Date Sent 05-18-2009

The information contained herein constitutes proprietary and confidential information of ADP. It must not be copied,
transmitted, or distributed in any form or by any means without the express written permission of ADP. The information
provided in this document is for informational purposes only and not for the purpose of providing legal, accounting, or
tax advice. The information and services ADP provides should not be deemed a substitute for the advice of any such

professional. Such information is by nature is subject to revision and may not be the most current information available.
ADP, the ADP logo and ADP SmartCompliance are registered trademarks of ADP, LLC. Wisely Pay by ADP and Always
Designing for People are trademarks of ADP, LLC. Copyright © 2020, ADP, LLC. All rights reserved.
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