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Updating an Amazon.com Email Address

The email address used to access your Amazon account can be updated within the Account page

of your Amazon account.

1. Hover over “Hello, NAME Account & Lists" in the upper right hand corner of your home page.

2. Click Account from the drop down menu.

Hello, User Returns
Account & Lists ~ | & Orders

Your Account

Orders

Recommendations

Browsing History

Watchlist

Video Purchases & Rentals
Kindle Unlimited

Content & Devices

Subscribe & Save Items
Memberships & Subscriptions
Gift Card Balance

Prime Membership

Amazon Credit Cards

Music Library

Start a Selling Account
Register for a Business Account
Switch Accounts

Sign Out

3. Click Login & security.

Your Account

Your Orders

—

Track, return, or buy things again

Gift cards
= View balance, redeem, or reload

cards

Digital Services and Device

H

Support

Troubleshoot device issues

Your Lists

Wiew, modify, and share your
lists, or create new ones

Login & security

Edit login, name, and mobile
number

Your Payments

Manage payment methods and
settings, view all transactions

Your Messages

View messages to and from
Amazon, sellers, and buyers

prime Prime

~se—="T View benefits and payment
settings

|y Your Profiles

[ " ] Manage, add, or remove user
profiles for personalized
experiences

——  Archived orders
“ View and manage your archived

orders
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4. Click Edit next to your email address.

Login & security

Name:
User Name

Email:
changel@amazon.com

Mabile Phone Number:

Why add a mobile number?

Password:

EAEAEER

Two-5Step Verification (25V) Settings:
For extra security, require a one-time password at sign-in

Secure Your Account:

Edit ‘
If you think your Amazon account has been compromised, follow these steps to ;

make YOuUr account more secure.

e |

|Add|

| Edit ‘

(e |

5. Enter the new email address in the space provided and click Continue.

amazon
S

Change your email
address

Current email address:
changel@amazon.com

Enter the new email address you would like to
associate with your account below. We will send a
One Time Password (OTP) to that address.

New email address

[ UpdatedEmail@Amazon.com

Continue
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6. A One Time Password (OTP) will be sent to the new email address. Enter the OTP in the space
provided and click Continue.

Note: If you do not receive the OTP email, you can click Resend OTP.

amazon

Verify email address

UpdatedEmail@Amazon.com Change

We've sent a One Time Password (OTP) to your
email address, Please enter it below,

Enter OTP

I

Continue

Resend OTP

7. Enter your account password in the space provided and click Save changes.

Change email

Previous email address:

changel@amazon.com

Current email address:

UpdatedEmail@Amazon.com Change

+ Your current email address has been verified.

Password:

| Save changes '

8. You will receive a notification that your email was successfully modified.

" Success

You have successfully modified your account!
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Updating your Name

The Name associated with your Amazon Business account can be updated within the Your
Account page of your Amazon Business account.

1. Hover over “Hello, NAME" in the upper right hand corner of your home page.

2. Click Your Account from the drop down menu.

Hello, WrongName
Account for May Prodinv ~ | Lists ~

Account Details

Your Account

Your Orders

Your Catalog

Bulk Ordering

Business Analytics

Manage Recurring Deliveries
Manage your delivery

3. Click Login & Security.

Your business

Manage your profile

Your Orders Login & security
= Track, return, or buy things again

Edit login, name, and mobile number

(®  Your Payments

Manage payment methods and settings, view balances and offers

Gift cards

View balance or redeem a card

o
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