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Virtual Card Enrollment Process
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Premium ACH Enrollment Process
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Existing Members Upgrading
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Who to contact 

for assistance 

Paymode-X 

Enrollment Team

&

Paymode-X 

Member 

Services
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Paymode-X Enrollment Team – This team can assist with any 

questions about the enrollment process, setting up your 

membership, and how to process virtual card payments with 

Paymode-X. They can be reached at: 800-331-0974 or 

enrollment@paymode-x.com

Member Services – Available Monday – Friday 8a-8p EST, 

this team can answer any questions post-enrollment about 

your membership details, how to process payments, and pull 

reports. They can be reached at: 877-443-6944 or 

memberservices@paymode-x.com

mailto:enrollment@paymode-x.com
mailto:memberservices@paymode-x.com
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What to do if 

you aren’t 

receiving the 

payment 

notification 

email
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Paymode-X Payment notifications – All Paymode-X Payment 
notifications and reminders are sent from 
memberservices@paymode-x.com If you find that you aren’t 
receiving these notifications, you can first check your spam/junk 
folders and filters to ensure you allow memberservices@paymode-
x.com as a trusted email.  

Contact Member Services – If you’re still having trouble receiving or 
accessing your payment notification emails, you can always contact 
Member Services. Available Monday – Friday 8a-8p EST, this team 
can walk you through the process of accepting emails from 
Paymode-X. They can be reached at: 877-443-6944 or 
memberservices@paymode-x.com.

Notification Recommendation – Paymode-X allows you to have 
multiple users receive these notifications in the event the primary 
contact is out of office. It is suggested you have at least one 
additional contact who can receive these notifications.

mailto:memberservices@paymode-x.com
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