
Process to Retrieve Digital Gift Card eCodes 
 
After your first punchout order, you will be sent an email invitation to create a ‘Hawk Marketplace’ user 
account.  You will need to follow the below steps to retrieve all digital gift card eCodes. 
 

Step 1:  Create a Hawk Marketplace User Account 
 

1. You will be sent a registration email when you place your first virtual order. 
2. Choose a password. 
3. Set up a multi-factor authentication. 

 

 
 

Step 2:  You will receive an email when the order is ready to retrieve. 
 

 
 
Step 3:  Log in:   https://hawkmarketplace.com/login  

https://hawkmarketplace.com/login


 
Step 4:  Click on ‘Order History’ on the left-hand navigation. 
 

 
 

Step 5:  Select your Order # and click on ‘View Details’. 
 

 
 
Step 6:  Click ‘Details’ in the black navigation bar and click ‘Download.’ 
 

 
 
Step 7:  You will be emailed a security code to gain access to the zip file. 

 

 



Step 8:  Once you enter that security code, you can successfully download the codes.  
 

 Note:  You cannot copy and paste this security code, it must be manually entered. 
 

 
 

 
 

 
 



 
 

Step 9:  Purchasers are responsible for the distribution of e-codes to recipients. 
 

Note:  You, as the Purchaser, cannot assign the retrieval of eGifts to someone else  
within the order submission process. 
 
For Visa Digital Gift Cards, recipients need to enter the code from Column A in your file 
at:  https://myprepaidcenter.com/home. They click the highlighted tab below and enter 
their code. They then follow the online steps to register for an account. Instructions are 
provided on the site for redeeming the code. Please note that they can only use their 
dollars for online purchases. If you have further questions, please let me know. Thanks. 

  

 
  

 

https://myprepaidcenter.com/home

